
Federal Warranty Laws  

1. The Magnuson-Moss Warranty Act (15 U.S.C. 2302(C))  

This federal law regulates warranties for the protection of consumers. The essence of this 

law concerning aftermarket parts is that a engine manufacturer may not condition a 

written or implied warranty on the consumers using parts or services which are identified 

by brand, trade, or corporate name (such as the vehicle makers brand) unless the parts or 

service are provided free of charge. The law means that the use of an aftermarket part 

alone is not cause for denying the warranty. However, the law's protection does not 

extend to aftermarket parts in situations where such parts actually caused the damage 

being claimed under the warranty. Further, consumers are advised to be aware of any 

specific terms or conditions stated in the warranty which may result in its being voided. 

The law states in relevant part:  

“No warrantor of a consumer product may condition his written or implied warranty of 

such product on the consumers using, in connection with such product, any article or 

service (other than article or service provided without charge under the terms of the 

warranty) which is identified by brand, trade or corporate name....” (15 U.S.C. 2302(C)). 



FORD MOTOR COMPANY 
 
From: crcfmc@ford.com [mailto:crcfmc@ford.com]  
Sent: Monday, March 03, 2008 7:41 PM 
To: Nora Hewitt 
Subject: Ford Motor Company 
 
Dear Nora, 
 
Thank you for contacting the Ford Motor Company Customer Relationship 
Center regarding aftermarket modification. 
 
All alterations or modifications to Ford Motor Company vehicles must be done in 
compliance with all applicable State and Federal statutes and regulations.  The 
installation or use of any non-Ford product will not necessarily void the New 
Vehicle Limited Warranty.  However, if the non-Ford product fails or causes a 
Ford part to fail, the cost of the repair and any related damage are not covered 
by warranty.  The vehicle owner would need to look to the manufacturer or 
installer of the non-Ford product for repairs.  Therefore, Ford Motor Company 
does not recommend modifications to your vehicle. 
 
If you have any other inquiries, please feel free to contact us and we will be 
happy to address them for you.  
 
Sincerely,  
Jay-R  
Customer Relationship Center  
Ford Motor Company  
 
 



Chrysler/Dodge 
 
 
Dear Nora: 
 
Thank you for contacting the Chrysler Customer Assistance Center regarding 
after market products on Dodge vehicles. 
 
We appreciate the time and effort you took to write to us. In response to your 
mail regarding the use of aftermarket parts on Dodge vehicles, we would like to 
let you know that certain changes that you might make to your vehicle do not, by 
themselves, void the warranties. But your warranties don't cover any part that we 
didn't supply. Nor do they cover the costs of any repairs or adjustments that 
might be caused or needed because of the installation or use of non-Chrysler 
parts, components, equipment, materials or additives. 
 
Thanks again for your email. We respect you and your business.    
 
Sincerely,  
 
Rex Drew 
Customer Service Representative 
Chrysler Customer Assistance Center 
 
For any future communications related to this email, please refer to the following 
information:  
REFERENCE NUMBER: 17280315 
EMAIL CASE NUMBER:  1964101 
 



GENERAL MOTORS 
 
Service Request:  71-608086922         3-6-08 
Customer Relationship Specialist:  Ryan Thomas 
 
 
Dear Ms. Hewitt, 
 
 
We appreciate your prompt response and for providing clarification to 
your inquiry.  We sincerely apologize for any delay in our response to 
your message. 
 
 
The New Vehicle warranty for your vehicle will not automatically be 
voided if you install an after market product.  However, some warranty 
items may be voided if a particular failure on the vehicle was caused 
by the aftermarket product that was installed.   
 
 
Installations of after market accessories on your vehicle would require 
some parts to be uninstalled or altered and if not installed properly, 
it may cause a particular part or feature not to perform as expected. 
It can lead to problems and failure.  
 
 
I hope that you find this information helpful.  If you should need to 
contact us in the future or if you need any further assistance, simply 
reply to this message or call our General Motors Customer Assistance 
Center at 1-800-222-1020.  Customer Relationship Specialists are 
available Monday through Friday from 8:00 a.m. to 11:00 p.m., Eastern 
Time. 
 
 
Again, thank you for contacting General Motors. 
 
 
Sincerely, 
 
 
The General Motors Consumer Support Team 
 
 





 

RENAULT TRUCKS UK LTD 
Boscombe Road, Dunstable, Bedfordshire, LU5 4LX, England.   Tel (Switchboard): 01582 471122  Fax: 

01582 479146 
www.renault-trucks.co.uk

                  25th March 2008 
Ref:  ch250308-1

 
Simon Ward 
Fuel harmonics plc 
Atlantic House 
Imperial Way 
Reading 
RG2 0TD 
 

Dear Sir, 

FITCH CATALYST UNITS

 
Renault Trucks is unable to offer a formal letter of no objection to your Fitch Catalyst 
units as without involving the factory in much testing over a long time period we have 
no experience of the effects of such a unit. 
 
Renault Trucks neither approves nor disapproves of equipment we do not sell unless 
there is a known problem. Any additions to the vehicle by a third party are at the 
discretion of the end user. 
 
The Renault Trucks Warranty covers defects in workmanship and/or materials fitted 
in Production and problems arriving from the addition of third party equipment will not 
be covered by our standard manufacturer’s warranty. 
 
 
 
 
Yours sincerely 

 
 
 
 
Colin Hope 
Applications Engineer 
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